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TEAM™ Approach for Dementia Care Support

Training Modules for Frontline Care Partners

Training Titles & Descriptions

A TEAM™ Approach to
Dementia Support

Working together as a TEAM™ to deliver Championship Level services
fo those you are privileged to serve

Successful Dining

Setting the table for success while creating a nurturing mealtime
experience. Elevating the culinary experience

Relationship Based ADL'’s

Using the life-details of those you serve o forge deeper connections
while enriching care encounters for both care giver & receiver

3-Minute Activities

Quick ideas for frontfline care partners to have impromptu encounters
throughout the day with those they serve

Why Do They Do That?

Understanding how Dementia can impact the responses of those in
your care. Be a detective & follow their clues

Do You Speak Dementia?

Communication techniques for staff working directly with residents
living with Dementia for Championship Level outcomes

Coping with Death & Loss

Understanding how mourning & bereavement impact both care
partners and family members after the loss of a loved one

Understanding Dementia
Intimacy& Sexuality

Learning about what the terms intimacy and sexuality mean and how
those with Dementia can be misunderstood

I'm Still Here!

Dementia does not define the person. As experts, you focus on the
remaining skills and capabilities of those you serve

Be a Best Friend

Delivering friendship-based care support for positive outcomes

Effective Communication

Using verbal & non-verbal strategies to communicate effectively with
those living with Dementia

Remember the Families

Seeing the resident family members as useful allies and fostering a
collaborative communication flow
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